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Local company Questek wins electronic 
ticketing contracts 

 

TWO Eastern Cape public transport electronic ticketing systems contracts have 
been won by Questek Transit Technologies. A R2-million contract was awarded by 
Africa Best 350 (AB350) and includes the installation of Questek’s Wayfarer 
ticketing system into 71 buses. AB350 is a consortium of individual, small bus 
operators situated in the Eastern Cape that have established a 100% empowered 
company with a focus on purchasing new buses to service the former Transkei 
region. Additionally, Buffalo City Municipality has awarded Questek the tender to 
install its electronic ticketing system into 15 buses. Electronic ticketing solutions 
provide bus operators with passenger information and route monitoring 
information. The system is based on smart card ticketing, which helps to manage 
revenue and increase operational efficiencies, Questek said. — Staff Reporter  
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Questek awarded smart ticketing contract 

 
PUTCO recently signed a multi-million rand contract to install Questek Transit Technologies 
automatic smart card and fare collection system into 350 buses as part of a pilot project. 
Rehana Moosajee, MMC for Transport in the City of Johannesburg, addressed the guests 
and remarked that the move was a major step towards providing a world-class public 
transport service.    

She continued that it was also important for improving the image of public transport, not 
only as a means to move around but also as a way to build communities, as bus transport 
gives people the opportunity to remove themselves from the stress of daily life and chat to 
other commuters.  




